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Individual Caught in the Act

Jeyfrem Ahumada

Jeyfrem.Ahumada@unioncountync.gov Human Services - Business Operations

The 9-1-1 center needed some flyers translated to Spanish for our first public education event on Saturday
April 30th. The flyers were sent to Jeyfrem Thursday April 28th around 3:15pm. Not only were they translated,
they were also formatted back into the original format and sent back over by 4:45pm the same day! We are
expecting a large Spanish speaking crowd at the event. With Jeyfrem's help we will be able to educate our
Spanish speaking community about 9-1-1. We sincerely appreciate the prompt assistance and excellent
customer service provided by Jeyfrem! Thank you so much Jeyfrem!!

April Blythe april.blythe@unioncountync.gov

911 Communications 4/29/2022

Knowledgeable Empathetic
Trustworthy Problem-solver
Responsive Open-minded

Email

susan.furr@unioncountync.gov
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Individual Caught in the Act

Jeyfrem Ahumada

Email* Department*
Jeyfrem.Ahumada@unioncountync.gov HUMAN SERVICES - BUSINESS OPERATIONS

You are providing daily transportation to an employee that does not have a personal vehicle and needs a way
to work. This individual had been using Uber at a great expense. You have stepped in to resolve that
transportation challenge and save this person a considerable amount of money. Showing care and support for
a worker in the building is what it means to be part of a "work family". Your kindness matters. Thank you.

Jackie Morgan jackie.morgan@unioncountync.gov

HUMAN SERVICES - BUSINESS OPERATIONS 4/4/2023

Knowledgeable Empathetic
Trustworthy Problem-solver
Responsive Open-minded

Email

Kenda.griffin@unioncountync.gov
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*

Team Caught in the Act

*Nominee

Juan Becerra

*

HUMAN SERVICES - BUSINESS OPERATIONS

*

juan.becerra@unioncountync.gov

*

On 1/31/23, I made a HUGE request to Juan & his team. Environmental Health offers a Certified Food Protection Manager training to community food service workers. Based
on past participant feedback, we wanted to have the manual translated into Spanish. The manual is 107 pages long & the next training would be 3/16/23. That’s not much
time to incorporate a large, additional project into their existing workload. Juan, Jeyfrem & Elsa rose to the occasion in stellar fashion! They completed the project ahead of
schedule on 3/1/23 allowing plenty of time for printing. Jeyfrem’s graphics/design skills made the finished project look professional & consistent with the other training
materials. Making this important resource available to class participants will increase their understanding of key food safety principals which will improve their ability to pass
the certification exam and equips them to implement safe practices in their food establishments, which helps protect our whole community.

*Submitted by

Charlotte Keziah

*

ENVIRONMENTAL HEALTH

*

charlotte.keziah@unioncountync.gov

*Recognition Category

Responsive

jackie.morgan@unioncountync.gov; traci.colley@unioncountync.gov
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Jeyfrem Ahumada

jeyfrem.ahumada@unioncountync.gov Human Services - Business Operations

You don't shy away from change. J, you find success whether you are working the front desk, interpreting in the
field, assisting in the Dental clinic or translating documents for social media. Your skills enable Support
Services to deliver exceptional work especially in translating documents. Thank you for being a team player
and knocking it out of the park!

Lisa Kawyn lkawyn@unioncountync.gov

Human Services - Business Operations 12/9/2020

Knowledgeable Empathetic
Trustworthy Problem-solver
Responsive Open-minded

Email
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Team Caught in the Act

Interpreting Team

interpreters@unioncountync.gov Human Services - Business Operations

Your patience, flexibility and responsiveness with interpreting services. I greatly appreciate your support in
working with students and families in the schools!!

Kathryn Kanauer kathryn.kanauer@unioncountync.gov

Human Services - Social Services 9/20/2021

Knowledgeable Empathetic
Trustworthy Problem-solver
Responsive Open-minded

Email

christina.neal@unioncountync.gov
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